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What is the TOL Patient Portal (TOL PP) Health Record*
The TOL PP Health Record provides convenient access to personal health data retrieved from
AHLTA, your military electronic health record, including:

» Laboratory Results (Chemistry/Hematology, Microbiology, and Anatomic Pathology results available
within 4 days from certification date)
NOTE: COVID - 19, Coronavirus, and Influenza Lab test results are available upon certification

* Outpatient Medications

» Radiology Results (Available within 3 days from the date the exam is verified)

* Immunizations

* Problem Lists

* Encounters (and Notes)

* Documents (HAIMS)

+ Vitals

» Allergies

What are the benefits of the TOL PP Health Record?

TOL PP Health Record provides you access to a customizable report containing the last 30 years of your
personal health data. You can choose to view, download, or save your personal health data in portable
document format (.pdf), or (.xml) continuity of care document (CCD). The CCD format allows you to share
your data with family, caregivers, DoD providers, non-DoD health care systems or providers, or to document
data in your preferred personal health record.

Can | view my child(ren)'s Health Record data?

Yes, you may view all available health data for your child(ren) under the age of 12 years old. For children
age 12 - 17, you may view COVID - 19, Coronavirus, and Influenza Test Results, Allergies, Vitals and
Immunization data.

Why can't | see all health data for my child(ren)'s over the age of 12?
Due to state privacy laws, there are limits to what health data a parent or legal guardian can view online for
an adolescent aged 12 - 17 years old, you can request printed results from your child's clinic or provider.

Visit the TOL PP at www.TRICAREONnline.com
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How do | download Health Record Data from TOL PP?
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3. Click “Health Record” on the
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your personal health data.
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